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ADDENDUM 4 

Request for Proposal (RFP) # 23-0002 

Project Name: Inmate Communication Services  

February 06, 2024 

 

Special Note: Amendments and questions are numbered sequentially through all issued 
addendums.   
 
Question #48 

 

Addendum 3 #30 states “All kiosks” in response to “b. TDD/TTY devices.” This is 

technically impossible, as TDD/TTY is an analog service. Please clarify, are you 

simply looking for devices to provide appropriate accommodations to comply with ADA 

requirements – for example, by supplying VRS on the tablets and TDD/TTY devices 

for use with inmate telephone services? 

 
Response –   Your explanation is acknowledged. Vendors must comply with all ADA 

requirements as stated in subsections 2.3.6 and 2.5.5 as well as section 2.6 of the 

RFP.  

 

Amendment to Response on Question 34 

 

The example shown for calculation of points shall be amended to the following: 

 

Proposer #1 receives 50 points. 

[($.63) x (50)]/($.63) = 50 

 

Proposer #2 receives 44.44 points. 

[($.56) x (50)]/($.63) = 44.44 

 

Proposer #3 receives 38.10 points. 

[($.48) x (50)]/($.63) = 38.10 
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